April 2, 2010

Mr. David Wattel

Wattel & York

2175 North Alma School Road
Suite #B-107

Chandler, AZ 85224

Dear Mr. Wattel,

I wanted to take a moment to express my appreciation and sincere gratitude for the outstanding work
performed by your team regarding the property damage portion of my claim against Allstate and the
settlement thereof.

It is hard to imagine that in the weeks prior to selecting W&Y to represent my claim, I had just about
given up hope--having been either turned down by, or recommended against pursuing litigation by
four other property damage/ personal injury law firms in the Los Angeles area. I owe Rocco Avellini a
debt of gratitude for putting me in touch with Lisa LeMarbre and your law firm.

I know we are still waiting for a reply regarding the Personal Injury claim, but I wanted to make sure I
acknowledge the outstanding work of Patricia Mascaro on the property damage portion of my claim.
Specifically, Patricia provided:

(1) Expertise in the law and my rights by focusing on the facts of the case and her previous
experiences both with Allstate and other clients who have had similar claims in the past

(2) Courteous and responsive customer service on many occasions when I was not sure which
direction to take. For example, when Allstate sent diminished value information well below
Rocco’s assessment and a check to my address despite being told to send correspondence to your
office.

(3) Anaggressive, ‘can do’ personality and attitude when dealing with the insurance company to
make sure that I received all of the compensation [ was entitled.

The successful results with regard to settlement of the property damage, speaks for itself.

I have the fortune to work with many high-caliber individuals in my line of business, and it is always a
pleasure to acknowledge, publicly, the outstanding professionalism of an individual.

Kind Regards,

fllptly—

Richard N. Stefani
831 6th Street #1
Hermosa Beach, CA 90254



